1

2

7

Table of Contents

Overview of the Indian Healthcare SeCtor ................ccoooiiiiiiiiiiiiiiee e 5
OVerview Of the STUAY .........cooiiii e 8
2.1 SCOPE ANA OBJECLIVES. ......cvveieeiie i ittt ettt e e sbe e sbe e sbeesr b e an e e be e beenteeas 8
2.2 Methodology fOr tRE SHUAY.........cccueiieeiiee i se e ee e s e sttt e s ae e e be e sre e e e 9
2.2.1 Details of the QUAanNtitatiVe SUIVEY......coivieeriiieieri e 10
2.2.2 QUALILALIVE SUTVEY teevviiuiiiiiesieestiesite st esieesteesteesseesnaeateesbeesteesbeesssessbeasbeeteesteesneeaneeeneeees 11
2.3 Limitations Of the Pritnary V€SEATCH.........c..coouiviiiiiieiiieesieesessesseesae e steestaestae e beebe e teesreens 12
Foreign Presence in Hospitals in India .............cooooiiiiiiiiiii e 14
3.1 Foreign direct investment in HOSPITAIS. ...........cocueriioeiiiiiee st 15
3.1.1 Status Of FDI 10 NOSPILALS.....cciviiiriieiiiiiieseesiee e sie et e e ae et sneesrnesnnas 16
3.1.2 Prospects for FDI in hOSPItals ........c.ccviiiiiiiiiiiiiiisineseseseees e 19
3.2 Other sources of foreign investment i BOSPILALS ...........cccoueveiceiieiiiiiee et 21
3.3 Pattern of financing in major corporare ROSPILALS ............cuoveicuiieenieiieaesiesee e 22
Constraints to foreign investment in hospitals in India .................cccoooiiiiiie 25
O R Y (11 i e 10 OSSR 25
O D o7 Ty 1 ol 1o o SRR 26
4.2.1 Initial establishment issues: land and Set UP 1SSUES .......coevevveririerinieiieneseeire e 28
42.2 Medical equipment and teCANOIOZY ....ccvvvvvieiierieriiiie e e e sae e e e neeens 29
4.2.3 Manpower availability and qUALILY ISSUES .......ccvevviiriririirerieeeee s 31
4.2.4 Health INSUTANCE .. ..ovviiiiiiiicieeie ettt sre e sne et e 33
4.2.5 Other regulatory issues and POliCY dir€CHIONS ......c.eivvvervierieerieiiesieeieereeseesee e eee e 35
Impact of foreign investment in hosSpitals .............cccoocoiiiiiiiiiiii 37
5.1 Key findings fIOm 1HE SUTVEY .......c.ccueiiieaeieee sttt sttt sttt sttt et sae ettt esaesaeenee e 37
5.1.1 Services and ProCEAUTIES ..........coiiiiiiiiieie it 38
5.1.2 Physical infrastructure and medical staff..........cccccoviiiiiiiiii 40
5.1.3 Human resources: Remuneration and quality iSSUES ........cccevverveiveiininiininineneeieeeenens 43
5.14 COSES OF SEIVICES ..uveveeneeieieiesteetee st etees e st et eteste e eesteeseesaeeteeneeseeaseeeesseeeeseeaneeseesseenseseens 45
5.1.5 L0 1 Lol g (=Y 185 (USRS 49
5.2 Perceived impact of foreign investment in ROSPILALS .........cccooviiieiiieesiiesie s se e 52
5.2.1 POSItIVE IMPLICATIONS ...ttt 52
5.2.2 ATCAS OF COMCBIT 1.ttt ettt ettt st st sbeesrbesn e e be e beenreens 55
5.3 Summarizing the implications and further iNferences.........c...ooouvveiveiiiiiisiciiie et 58
Implications for GATS commitments in hospital SErvices ............cccccocerviiiniiiiiniicine 60
6.1 India’s autonomous and multilateral liberalization in ROSPital SCYVICES ......c...ccveveiiiviiiveiieeriennnnns 60
6.2  Strategy for multilateral liberalization i1 ROSPIEAL SEVICES.......c..ccuivueveeiiiieene e 61
Summary of fINdIngGS............cooiiiiiii 63



List of Tables

Table-1.  Hospitals covered by the qUANtItatiVe SUIVEY .......cerveiririiiiirieisiinieesiesieesie e seeseens 11
Table-2.  Target groups covered for the in-depth qualitative diSCUSSIONS ........ccviervreiireeierireeneeeeneeens 12
Table-3.  Approved FDI Hospitals by DIPP (January 2000-June 2006) ...........ccceovrvarierierenienesnnieeieneeseenees 17
Table-4.  Summary of pros and cons of financing sources for hospitals............ccccvvrivririininiineees 24
Table-5.  Summary of key operating and other ratios of major corporate hospitals in India (March 2006
FIGUIES) 1.ttt et bbbt bt bbbt bbbt b bbbt n e 27

Table-6.  Availability of Services in surveyed hOSPItalS..........cccoviiriiiiriiiis s 38
Table-7.  Availability of Medical Procedures in surveyed hospitals ...........ccoevviiriiininiinineiscneescseenes 39
Table-8.  Availability of Infrastructure and Medical FaCiliti€s........c.cccvrruviririeriirenienieenesesee e e e see e e 41
Table-9.  Availability of Medical Staff ... 41
Table-10. Average monthly remuneration for Staff (RS.)......cccocceriieiieeiirniiiie s e 43
Table-11. Status matrix for committed and offered liberalization in India’s hospital services ............c.c....... 60

List of Figures

Figure- 1.  Structure Of BOITOWINZS. ......cviuiriiiiiiiieiitiieeist sttt b st e et b e bt e 23
Figure- 2. Domestic Medical EQUIPMENt MATKET ........ccveiieirriieiieieeseeneseesseeseesseesieeiesseesseesseesseesenssessneesnes 30
Figure- 3. Health Insurance Penetration in INAia ........ccccveiiiriiiiniicsss s 34
Figure- 4. Cost comparison for neurology procedures (RS.) ......ccciiriiiiiriiiiirieinirieiseneesie s 45
Figure- 5. Cost comparison for Gastroenterology procedure (RS.) .....cccoeiiiriiiiniiiinissenee s 45
Figure- 6. Cost comparison for dialysis (RS.) .....ciuiirriiiiriiiirieiiire s 46
Figure- 7. Cost comparison for Cardio-thoracic SUrgery (RS.).....cccriivririiiiriieninieseneesesn s 47
Figure- 8. Cost comparison for diagnostic service (ultrasound) (RS.) ......ccocvvrriiiiniiiniineisinesineeseseeees 48
Figure- 9. Cost comparison for diagnostic service (ECG) (RS.)..iiieiiieririreiiiiiiiieni e e e see e siee e nee e sns 48

List of Boxes

BOX-1 Major Medical City Projects: Proposed and Newly Established.............cccoocvvivrivnnivinniieiiesieninns 19
BOX-2  Stakeholder views on public private partnership arrangements in hospitals ..........ccccccerervivrennne 50
BOX- 3 Perceived implications for affordability of healthcare...........cccccvevvviiviiiin i 57



