
Acknowledgements 

 

The author is grateful to the many practitioners and managers from various hospitals in 
Delhi, Bangalore, and Kolkata, as well as industry association experts who spared their 
valuable time for face-to-face interviews and shared their knowledge and insights for this 
study. Many of them also replied to repeated queries over email and telephone to elaborate 
on various issues and helped to sharpen the author’s understanding of the many complexities 
in the healthcare sector. This study would not have been possible without their help and 
guidance.  

I would also like to thank Krishanu Rakshit, doctoral student at IIM Bangalore and 
Sasidaran G., research associate at IIM Bangalore, for all their help in collecting background 
information and data on hospitals, in tabulation and data analysis, and in the preparation of 
the report. Without their timely assistance, it would not have been possible to collate all the 
information and prepare the report on time.  

I also express my sincere gratitude to Sunil Nandraj and Anagha Khot of the WHO Country 
Office, New Delhi and Ujjwal Kumar and Rajendra Mehrotra of the WTO Cell, Ministry of 
Health and Family Welfare, Government of India for their support and guidance throughout 
the study and for helping to organize a workshop in Delhi for the presentation of the draft 
report.  I am also thankful to them for giving me an opportunity to work on this subject and 
to contribute in whatever small way towards informing public policy in this area. 

 

 


